DMU Managed Learning Environment

Progress Report January-March 2005

Module Marks 

The Course/Module Information channel was extended to enable interim marks to be displayed for modules (Faculty administrators are able to specify when the marks are displayed via the MLE Results Manager.) Interim marks for Year-long modules and final marks for Semester 1 modules are being displayed on the MLE (exceptions: Interim marks for CSE and AAD, and Semester 1 marks for ECS and AAD)

MLE Support for PDP

Made some amendments made to the PDP system – to address issues with some users timing out and some exceeding the maximum field length for their reports.

QuestionMark Perception integration

IT student survey questionnaire implemented in QMP – over 800 responses received.

Programme Feedback questionnaires for the Faculties of Business & Law, Computing Science & Engineering and Humanities and Education & Contemporary Studies were implemented in QMP and run during February-March. Students linked to the questionnaires via the MLE, which enabled their  demographic information to be copied across automatically. Response rates have been low.  

More work on QMP-Blackboard bridge: results can now be written back to the Blackboard gradebook. Still need to resolve the problem with the QMP-Blackboard bridge where results can not be written from QMP when Blackboard is load-balanced. Pursuing the problem with Blackboard.

Online Voting
DSU elections held 3-9 March. Votes entered and analysed and results displayed on the MLE. No problems with the technology. Response rates about the same as the previous year when traditional ballot papers were used. Post Project Review will be completed in April.

MLE-Blackboard Link

The system fails when Blackboard’s custom authentication module is installed. MLE-Blackboard Link. Have arranged for Blackboard to install the custom module on one of their servers, then to test if we can connect to it.  Also investigating alternative solutions – e.g. writing our own authentication module, using CAS (Central Authentication Service) or Novell’s iChain.

Exam Schedule on the MLE

Created new MLE channel for displaying the exam schedule for Leicester undergrad students. Developed a process for uploading data from the Exams Office database to the MLE. Installed on test system; ready for transfer to live system on 4 April.

DMU Documents

XML version of DMU Formal Complaints Procedure created, and added to the Regulations panel.

Careers database

The DMUWorks website has been developed for DMU Careers with the help of an external Web development company (Cite). It has been designed as a separate site to the MLE, but utilises the same student data and (in the next phase of development) users will be able to navigate to it seamlessly from the MLE (i.e. without going through a second log-in process.)  It was launched on 4th Feb, and demonstrated to DMU staff on 15th. Some minor changes have been made since the launch, but it has worked smoothly.
Announcements

The existing Announcements channel is being extended to enable announcements to be targeted to specific faculties and locations.

Hardware

A second Big-IP Application Switch was purchased, and installed by the suppliers and Network & Comms. This adds redundancy to the existing unit. Together they provide  load balancing and SSL acceleration for the MLE servers.

Additional blade servers have been specified and costed, in consultation with the Server Support Team. These will provide additional Web servers, and a new database server which will be connected to the storage area network (SAN). This will improve the ability of the MLE hardware to maintain performance during “spikes” in demand (e.g. when module marks are released to students). Connecting to the SAN will improve the efficiency and resilience of the MLE’s databases.

